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Chapter 10: Patient Responsibility in Medical Billing: 

Patient responsibility is the portion of a medical bill that the patient is expected to pay. 
Clear communication and accurate calculation improve patient satisfaction and help 
practices get paid faster. 

What is Patient Responsibility? 

It is the amount a patient owes after insurance has paid its portion. It may 
include: 

1. Deductible: 
 The amount the patient pays before insurance starts. 
2. Copayments: 
 A fixed amount paid for a visit or service. 
3. Coinsurance: 
 A percentage of the cost the patient pays after the deductible. 
4. Non-covered Services: 
 Services not covered by insurance. 
5. Out-of-Pocket Maximum: 
 The most the patient pays in a year. 

How Patient Responsibility is calculated: 

Total Charges – (Insurance Payment) – (Adjustment) = Patient Responsibility  

Example: 

Total Charges $1250.00 
Insurance Payment -($850.00) 

Insurance Adjustments -($200.00) 
Patient Responsibility $200.00 
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Best Practices:  

 Verify Insurance benefits before the appointment. 
 Provide cost estimates whenever possible. 
 Explain patient responsibility clearly and upfront. 
 Offer flexible payment options. 
 Send statements that are easy to understand. 
 Follow up promptly on outstanding balances. 
 Train staff to communicate with empathy and clarity. 
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